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RE: Richard P Brlcken
85 Ridge Lance Drive
IVisnnlng SC 29102
Docketla 2008-327 W. S.

"ro Whom lt May Concerri

S I NI 2008 our septic alarm waa motivated. We contacted Mark V/itggiy of Wyooc
Plantation Vtllitlee lnC, whO instructed us to contact Robed James 8 p, p' „.',ometlrne n ay

e tic Purn 'no Se, vice', o
pump our tanks.

We paid 8"l50,00 fo ih. s service as evider, ced oy' exhibit A attached he"eto

Mr, Wnggly eventually carne to our residence and lnsta. ied a rrienf ole snd c arged us $9'30.03
as evidenced by exhibit 8

We thought it waa unusual that M» Wriggly had us pay . p
'' Jernea Se tiC Tanka fcr this Servioe, but

we did not question either the en;cunt or the recip!ent of the funds.

Now we iearn that this service should have been provided without che ge ah r ceno vre are seeking the
SPPI'OPr!ete action to be taken snd s refund orOvlded,

", hank yOu tOr yOur thcughtful OOnaidereten.

Veq truly yours,

PubliC,Se.w=_,,eComm_sa_oP
of South Carolina

Attention: Docketing Depertn'ent
P.O Drlwer 11_41_
Coiumbi8, $.C. 29211
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RE: Rich=,_ P. Brlcken

85 Ridge Luke Drive
Ms_nlng= SC 29102
Docket _ 2008-327 W, S.

To Whom It May C_ncem

Somet;mo In May 2006 our Npti¢ iierm wai activated. We ¢onteote0 Ma_ Wr_ggty of Wy,_oc
Plantltio_ Ut;iltlee, tno, who instr_owd g| 1= contact Robert James Se=tlc Pumpin_ Service :o
_uml; our tanks,

We pald$I50,00 fo_this_er'vi¢_allevider'ce_oy exhibi'_A atti_l_ll_reto

Mr. Wriggly eventually came to our relicllnce tno initale¢ I mlnl*o!e and c',arged _S $930.00
aS evidencecl by exhibit 8

We thOught it will _nuault that Me Wriggly I_aO us pay' James Septic Tanks for this servioe, but
we _la not qua=alan either the amount or the recipient of the funOs.

Now we iearn t_at this iarvlce should have been prcvided without charge aria we are leaking tl_e
al;pr¢pr+ltl lotion to _e taker_ em:l I _J_n(l Dro_¢leO,

_t_ank yOUfor you_ th0ughtf_l consideration,

Ve_ truly yourt+
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JAMES SEPTIC TANKS_ LLC

t 1031 Higfrway _)

M_n[_#;g, $C _!rY2
_ort_. (_) 478-46T7

C"u stomer' s

Order No.

Address

Date

Phone:

20-./_.

\



JAMES SEPTIC TANKS, LLC
11081 Highway 280
Manning, SC 28102

Phone: (808) 47$487T
Fax: (808) 47M209

Name

Adrjress

Date.

4 '45 hS
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By TOTAL

JAMES SEPTIC TANKS, LLC
11031 Highway 260

Manning,SC 29102
Photo: (808) 4784677

Fax: (803) 478-5209
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Order _0,
Date. ., . :,,, 2::_I'-/",,
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